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Executive Summary

Carried by Solutions for Development Consulting, this project was launched as an initiative by Taawon (Welfare Association) to
support Palestinian youth and enhance their access to the labor market, by conducting an in-depth study of economic sectors and
skill gaps and linking them to practical training solutions. The central idea stemmed from the growing mismatch between education
and labor market requirements, and the need for short, effective, and recognized training pathways — particularly micro-

credentials — that could address these gaps and open opportunities locally, regionally, and internationally.

The first phase of the project focused on selecting priority economic sectors. Using a multi-criteria approach — considering
economic contribution, youth participation, alignment with education, and data availability — more than twenty economic
activities were filtered down to four priority sectors: manufacturing, wholesale and retail trade, financial and insurance activities,
and information and communications technology (ICT). These sectors were identified as combining significant economic

weight, substantial youth employment potential, and clear opportunities for short-term, high-impact training interventions.

The second phase expanded the analysis to build a clearer understanding of future skill needs and their alignment with global and
regional labor market trends. A review of international developments highlighted how digitalization, automation, and structural
shifts are reshaping skill demand, making continuous and flexible training a necessity. Based on this, detailed competency
maps were developed for each sector, outlining core job functions, technical and soft skills, and relevant global certifications. This

provided a direct framework to compare Palestinian market needs with global demand.

To validate and contextualize these findings, fieldwork was conducted with ten companies across the four sectors, alongside
focus group discussions with young employees and unemployed graduates. These activities revealed a complex reality:
persistent gaps between academic education and workplace needs, significant variation between sectors in institutional
maturity and training practices, limited awareness of micro-credentials, and weak adoption of digital tools and artificial intelligence.
At the same time, youth expressed a strong preference for short, flexible, employment-oriented training programs, especially in
digital skills, and showed clear interest in micro-credentials provided they are accredited, trustworthy, and linked to real

opportunities.

The study also assessed leading global training platforms (Coursera, edX, and Udemy) from a value-for-impact perspective rather
than cost alone. Each platform was found to offer distinct strengths: Coursera and edX providing structured academic and
professional pathways with higher institutional recognition, while Udemy offering flexible, affordable, and practical learning at scale.

This diversity creates options for tailoring training solutions to the different profiles of Palestinian youth and employees.

Taken together, the project presents an integrated roadmap: starting with the identification of priority sectors, moving to
detailed competency mapping aligned with global trends, capturing the perspectives of companies and youth, and concluding with
practical options for training delivery through micro-credentials. The overall conclusion is that micro-credentials, if meticulously
designed and implemented, have the potential to close critical skill gaps in the Palestinian labor market and significantly improve

youth employability both locally and abroad.
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